Adding Biometrics

Step-by-step tutorial.



Adding Biometrics

1. Log into the app. Click, “Menu,” - “Settings” = “Authorized Device Enrollment.”
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Adding Biometrics

2. Fill out the “Authorized Device Form” and click, “Enroll.” You’ll then see the second screen, shown below:
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Authorized Device Enrollment

Biometric authentication allows you to log
into Mobile Banking with the biometric
sensor on your device.

Device Name (e.g., Mary's Phone)

User ID

Password

Enroll

Privacy Policy Contact Us  Newsletters

Deposit es Lending Events

Stay Informed  Reor: cks

Customer Service: (773) 685-5300
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Authorized Device Enrollment

Unenrolling will disable biometric
authentication on this device.

Device Name

Anns phone

Unenroll

Privacy Policy Contact Us  Newsletters

Deposit Rates  Lending Rates  Events

Stay Informed  Reorder Checks
Customer Service: (773) 685-5300
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Adding Biometrics

3. Close the app, then go to login page. Click, “Allow.” Select how you’d like to receive multi-factor authentication

Identity verification

As a security precaution, we need to verify your identity
before you can proceed. This quick process helps us keep
your account safe.

Please choose one of the following options.

L"'.J_,| Send me a text message
We will send you a text message with a confirmation code.

Do you want to allow “CSB

Chicago Mobile Banking” to use
Face ID? Call my phone

We will call you and provide a confirmation code.

Don't Allow Send me an email message

We will send you an email message with a
confirmation code.

Cancel

Why am | being asked this?
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Adding Biometrics

4. Select the correct phone number and enter your passcode. Then click, “Submit.”

36397
CommSavBk . Your verification code is:
341413 Do not share it with anyone! C...

o Choose a phone number

(xxx) xxx-5300

We are sending a text message to the mobile number you
selected. Please enter the code contained in the text
message.

4141
(xxx) xxx-2091 J 3

| can't be reached at any of these numbers Cancel

1 2 3
ABC DEF

4 5 6
GHI JKL MNO
7 8 9
PQRS TUV WXYZ
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