
Enhanced Digital Banking
Tutorial of what’s changing. 



Insert Slide Title HereWhat’s Changing in November

Website Online Banking Mobile App

Not changing 
at all

Updating in 
November

Updating in 
November



Insert Slide Title Here

• Look-and-feel
• Instant enrollment
• View account number
• Manage cards on online banking site
• Alerts
• Messages
• Stop payments
• Dispute transactions
• Reactivate dormant access
• Zelle outside of Bill Pay

What’s New
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Enroll for online banking and receive your login credentials within minutes. 
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1. Click on one of your accounts. Then click, “Details.” 2. Click, “Show 

Full Account 
Number.”
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Manage cards from online banking site and mobile app by clicking the, 
“Cards,” link in the top menu. 
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1. Set alerts on the online banking site 
and mobile app. On the online banking 
site, click your name in the top right 
corner. Then click, “Alerts,” under the 
“Settings” tab. 

2. Select the alerts you would like to receive by clicking the toggle button. 
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3. Click the toggle button next to the 
account you’d like to receive alerts for. 

4. Check the box to select 
how you’d like to receive 
your alert (email, SMS, or 
push) and then click, “Add.” 
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1. Check and write messages by clicking your 
name on the upper right side of the page. Then 
click, “Messages.”

2. Select the message you’d like to view. 
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3. Select, “Reply.” 4. Type the message and press, “Send.”
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5. You’ll receive the following confirmation message if the reply was successfully sent. 
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1. Initiate a stop payment by clicking, “Accounts,” then, “Stop Payments.” 
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2. Select the corresponding account and 
reason for requesting a stop payment. 
Then click, “Submit.”
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1. Dispute a transaction by clicking on the dropdown 
button next to a specific transaction. Then click, 
“Dispute Transaction.” 

2. Write a reason for disputing 
the transaction and click, “Send.” 
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• Moving outside of BillPay
• Featured on homepage after logging into online banking or the 

mobile app

Zelle®
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• Website
• Online banking login box
• App name, CSB Chicago 

Mobile Banking

What’s Staying the Same
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• Credit Score – Not affected
• Two-Factor Authentication, OTP – Not affected
• Mobile Wallet – Not affected
• Notifications – Down 11/3 – 4; Live 11/5
• Transfers – Down 11/3 – 4; Live 11/5 
• Bill Pay – Down 11/3 – 4; Live 11/5 
• Zelle  – Down 11/3 – 4; Live 11/5 

Preparing for Go-Live
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